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9.
Annotated Select Bibliography

The purpose of this bibliography is to give the student who wishes to undertake reflective research of practice some indication of the current resources most likely to be useful "starters" in the task.

In one sense, the literature is not voluminous.  In another sense, it can still represent more than is useful to know of, or likely to be entirely relevant.

A detailed indication of the bibliographic resources available from the results of some basic electronic database searches is given in tables at the end of this section.

9.1
Research approach
9.1.1
Case Study Research Method
Material on case study research techniques is scant, but beginning to grow.

There is a series of material on case study method and issues published in 1983 by Deakin University.

The two key current items on case study research are:

Yin, RK Case Study Research: Design and Methods Beverly Hills, Calif.: Sage, 1984; rev ed 1989; 2nd ed 1994

This is the basic text dealing with issues of case study research design and methods.  Its standing, affirmed by the recent revisions, in and otherwise scant field, makes it the primary source for those intending to conduct case study work.

Yin, RK Applications of Case Study Research Beverly Hills, Calif.: Sage, 1993

This one is more than useful for its extending the discussion about case study work to deal with the role of theory in helping formulate what and how to study in this way.   The other contribution this makes is that is gives a number of examples of how to apply case study research to particular kinds of research questions.

Another title worth exploring in this field:

Stake, R The art of case study research. Thousand Oaks: Sage, c.1995

9.1.2 Action Research Method
The key Action Research Method resources come again from Deakin University publications:

The Action Research Reader [Melb]:Deakin Univ Pr, 3rd ed c1988

This gathers together seminal articles on issues of action research, ranging from Kurt Lewin 1946 to current contributions.  Its broad focus is action research in an educational context.   It includes an introductory historical overview with an exploration of the "prospects" of the field.  The examples embrace international and Australian applications.

Kemmis, S McTaggart R The Action Research Planner [Melb]: Deakin Univ Pr, 3rd ed c1988

The basic text on the approach and techniques needed to implement an action research activity.

Carr, W Kemmis S Becoming Critical: Education, Knowledge and Action Research [Melb]: Deakin Univ Pr, rev ed c1986

This explores the nature of educational research as formulated in the light of the positivist and the interpretive models of research, and seeks to raise the issues of the "critical social science" model and argues how these lead to the view that the "action research" model is a more appropriate research model for the educational field.

Another item well worth the look for an excellent survey of the literature and a systematic analysis of the action research approach, and its different forms of expression and application is Chapter 2 of

Abraham, S Exploratory Action Research.  Brisbane: Aebis, c.1994

Journal Articles:

Aguinis, Herman "Action research and scientific method: Presumed discrepancies and actual similarities" Journal of Behavioural Science. 29(4): 416-431. 1993 Dec.  

Deals with the debate between action research and scientific method.  Concludes that some of the separation is more apparent than real, and notes the current moves to recognise research-based practice in the organisational development field.

Robinson, Viviane MJ "Current controversies in action research" Public Administration Quarterly. 17(3): 263-290. 1993 Fall. 

Looks to limit and justify  action research on the basis of it being the pursuit of a distinctive set of goals, and how this has methodological implications.  The goals enunciated are: "the understanding and improvement of practice, the contribution of knowledge about practice, and the improvement of practitioners' ability to understand and improve their own practice."  "The concern to understand and improve practice implies investigation and evaluation of the subjective understandings of practitioners and a concern to educate practitioners implies a collaborative relationship in which the theorising of both researchers and practitioners is under scrutiny."

9.1.3 Research for Social Studies & Research of Practice
Hoshmand, LT Orientation to inquiry in a reflective professional psychology Albany: SUNY Pr, 1994

Written "with the aim of providing a broad perspective of inquiry in professional psychology" this has a useful overview of the history of the development of inquiry in psychology, and the issues involved.  The extensive citations allow a student to follow through on any issue of interest to "primary" sources.  The last two chapters deal with the training and professional development implications, noting the practical aspects of the use of the case study as a tool in reflective research, and action research for the reflective scientist-practitioner.

Fook, J The reflective researcher: social workers' experience with theories of practice research. Sydney: Allen & Unwin, 1996

An Australian-based contribution to this discussion. A collection of articles reporting different social workers' experience with practice research.  Fook provides the introduction - setting the scene; an intermediate chapter on Theorising as Research; and concluding chapters gathering together similarities of experience from a variety of researchers, and the issues involved in understanding the nature and value of developing a reflective approach to practice.   There is a good summary of the major theories pps. 191-197, covering: The critique of technique; The unity of theory, practice and research; Reflectivity and related techniques and processes; Experiential approaches, adult education, and problem-based learning; Feminist perspectives; Postmodernism and post-structuralism.  Citations here indicate other sources critiquing the dominant paradigm/s and how they do (or do not) address the issues of theory, practice and research, and the integration of these strands.

Other recent titles worth exploring in this area:

Understanding social research: perspectives on methodology and practice. London: Falmer Pr, 1997

This has a chapter "The Case for Research into Practice" by Joan Orme.

Handbook of applied social research methods. Thousand Oaks: Sage, c.1998

This has an abridged version of Yin's work, now in the context of other methods.

9.1.4
Action Research for Professional Development - Indicative sources dealing with the practicalities of needing to take wise action in the context of uncertainty

Gummesson, E Qualitative Methods in Management Research: case study research, participant observation, action research/ science, and other "qualitative methods" used in academic research and management consultancy. Calif.: Sage, 1991

A useful overview of the issues; a useful discussion of positivistic & hermeneutic  approaches, comparing and contrasting (p.153); and imperatives in the management context.  It deals with issues of case study research and action research applied in the management arena.

Journal Articles:

Cunningham, J Barton "Strategic considerations in using action research for improving personnel practices" Public Personnel Management. 24(4): 515-529. 1995 Winter. 

An application of action research process.

9.2 Action Science/ Research & Intervention
Cunningham, JB Action Research and Organizational Development. Westport, CT: Praeger, c.1993

This works through the rationale for action research, processes, principles, the data gathering and analysis part of the research, and the action part including managing change.  As the title indicates the application is to the context of organisational development. 

Whyte, WF ed Participatory Action Research. Newbury Park, Calif.: Sage, c.1991

This gathers together case studies of participatory action research in a number of industrial contexts, and in agriculture in the third world.  There are a number of chapters analysing and evaluating the approach.

Whyte, WF Social Theory for Action: how individuals and organisations learn to change. Newbury Park, Calif.: Sage, c.1991

This describes and interpretes the evolution of participatory structures and processes in agricultural research and development and in industrial relations and explores the implications of the similarities: the theoretical foundations of participatory practices, and the integration of theory and practice in applied social research methods.

Argyris, C Intervention theory and method: a Behavioural Science View. Reading, Mass: Addison-Wesley, 1970

This is Argyris' early contribution to the study of the task of "consultancy". It is  the seminal document addressing the process of intervening in organisations, with the combination of research/theory informing action; and then results being reviewed for "proof" of predicted results. 

Argyris, C Reasoning, Learning and Action.  San Francisco: Jossey-Bass, 1982

This presents the representative conversational data from which the espoused-theory, and theory-in-use, single- and double-loop learning concepts have been developed.  It establishes the case for the ineffectiveness of Model I (single-loop) learning for handling behavioural and interaction learning.  It enunciates the theory of Model II (double-loop) learning, and the interventions and teaching to facilitate Model II learning.  It then applies these concepts to aspects of organisational development, concluding with the call for the development of action science in the consulting, organisational development field.

9.3 Reflection, Reflective Thinking, Reflective Learning
King, PM Kitchener, KS Developing Reflective Judgment: understanding and promoting intellectual growth and critical thinking in adolescents and adults. San Francisco: Jossey-Bass, c.1994

This book summarises more than fifteen years of theory building and research on the Reflective Judgment Model.  It uses Dewey's (1933) definition of "reflective thinking" - the task of forming a provisional judgement which allows one to proceed in the context of  uncertainty: where there is incomplete or inadequate information, especially for issues that are "ill-structured".   Drawing on research findings and associated theory building, it develops a model of seven stages of reflective thinking (able to be detected by a research-refined diagnostic tool) with their underlying varying epistemologies (theories of knowledge). It indicates developmental stages for the full formation of the highest level of reflective thinking, and considers the educational implications of this.

9.4 Reflective Practice
Donald Schon is one of the major "authorities" supporting the thesis and process of reflective practice.  The three major titles, frequently referred to in the literature, indicate a growing awareness of the importance and implications of the approach.

Schon, DA The Reflective Practitioner New York: Basic Books, 1983

The first two chapters develop the rationale for reflective practice.  Chapters 3-4 and 6-8 look at reflective practice in a variety of contexts: Design, Psychotherapy, Science-Based Professions, Town Planning, Managing.  Chapters 5 & 9 look at the structure, the limits of reflective practice, while Chapter 10 looks at the implications for the professions and their place in society.

Schon, DA Educating the Reflective Practitioner San Francisco: Jossey-Bass, 1987

The first two chapters develop the rationale for teaching reflective practice to professionals.  Chapters 3-7 look in detail at the teaching/ learning processes in an architectural studio as a model for reflection-in-action. Chapters 8-10 look at other examples: Music, Psychoanalysis, Counseling and Consulting.  Chapters 11 & 12 look at the implications for improving professional practice, exploring a reflective practicum in town planning, how it was designed, what resulted when implemented.

Schon, DA (ed) The Reflective Turn: Case Studies in and on educational practice. New York: Teachers College Press, 1991

This is a collection of papers giving examples of reflective practice in a variety of areas, contributed by different authors.  Schon's input is by way of an introduction including a description of the "reflective turn", and the issues/ themes of such practice; and concluding remarks, drawing common threads from the diverse contribution collected in the book, and addressing the issues of "tests of validity" and alternative styles of reflective research, and the paradoxical stance of the researcher.

Kolb, D & Associates When Talk Works: Profiles of Mediators. Calif.: San Francisco, Jossey-Bass, c. 1994

This is described as "the product of an interdisciplinary research team that worked together for several years under the auspices of the Program on Negotiation at Harvard Law School". (Preface).  It is interesting in that the researchers reporting on the mediation practice of others, are themselves practitioners and/or teachers of mediation.  So these "profiles" are the research reports of observers of practice.  The concluding remarks seek to extract "commonalities" from the diversity, which raise issues for any ongoing work on developing theory and practice guidelines for the practice of mediation.

It is a series of descriptive observations of mediators in action, in a range of different fields, and explaining what they did and why.  It is observational reporting: the observer's questions were needed to stimulate the self-reporting.   As such it may be useful as a source: to provide some external case study in an area related to one's own practice, where interrogating the experience of others and one's own experience for commonalities and differences/ surprises could help commence the process of beginning to explicate one's own practice.

9.5
Indications of the Application of the Reflective Approach in Other Professional Areas
Thomashow, M  Ecological Identity: becoming a reflective environmentalist. Massachusetts: MIT Pr, c.1995

Jasanoff, S Science at the Bar: law, science, and technology in America.  [xx]: Twentieth Century Fund, c.1995

Reed, J & Proctor, S Nurse Education: a reflective approach. London: Edward Arnold, c.1992

Other titles to explore:
Bryman A ed Doing research in organizations. London: Routledge, 1988

Swanson, RA Holton, EF eds Human resource development research handbook: linking research and practice. San Francisco: Berrett-Koehler, c.1997

Huber, GP Van de Ven, AH eds Longitudinal field research methods: studying processes of organizational change. Thousand Oaks: Sage, c.1995

Mertens, DM Research methods in education and psychology: integrating diversity with quantitative and qualitative approaches. Thousand Oaks: Sage, c.1998 
TABLE 1: AN INDICATION OF JOURNAL ARTICLES:
TERM SEARCHED: * Note 1
FINDS IN DATABASE EXPLORED: * Note 2; * Note 3; UTS Library









ABI/

1985-
ERIC

1966-
SOCA

1974-
CC

1993-
PERI

1986-
CINAHL

1982-
MEDLINE 1966-
WAST

1983-

reflective
479
3385
560
2400
575
364
1538
409

reflective practice
7
377
13
102
38
109
91
1

reflective research
0
3
1
3
1
1
1
0

reflective learning
6
35
2
20
2
11
10
0

metacognitive
4
993
7
271
76
21
87
1

action learning
179
171
21
40
17
11
28
3

action research
178
2006
593
385
129
233
289
1

action science
17
26
9
10
17
1
5
1

action research method
5
7
4
1
0
1
2
0

case study method
35
188
45
38
15
20
36
5

case study research
46
109
51
48
15
18
16
2

case study research method
2
2
0
1
0
0
0
0

critical incident
84
221
37
166
43
114
201
11

critical incident debrief
0
0
0
0
0
0
0
0

practice research
69
377
271
594
114
571
1073
13

 Note 1:
The terms searched are not necessary found in relationship.  "Finds" for "case study research method" includes items which have each single word and all of the terms "case" and "study" and "research" and "method" in them.  Some may have "case study" together or "case study research" or "case study method" or "research method".   So, many of the finds are not necessarily relevant to the issue being searched for.

Note 2:
Databases searched: NOTE Date Ranges!!

ABI/INFORM: 1985-July 1998 

Eric: 1966-April 1998

SOCA=
SocioFile: 1974-August 1998

CC=
Current Contents: 1993-1998 Week 36

PERI=
Periodical Abstracts: 1986-July 1998

CINAHL: 1982-July 1998

MEDLINE: 1966-September 1998

WAST=
Applied Science & Technology: 1983-July 1998

Note 3:
Not all the databases are mutually exclusive.  Some databases overlap coverage of journals so some finds are "duplicates".

Overall, the table indicates the relative scantness of material on these issues.  It also indicates the relative focus: "Education" (Eric) has more focus on "reflective" practice/ research/ learning than Nursing (CINAHL/MEDLINE) and  Sociology (Sociofile) and Business (ABI).

The scan of the "currency" of the use of these terms indicates clustering reminiscent of the "faddism": responses & enthusiasms tend to come into and go out of "fashion".

TABLE 2:
AN INDICATION OF THE RECENCY OF WORK IN THE AREA:
TERM: 
ABI

ERIC*

CINAHL*

PSYCLIT*



MEDLINE*


SOCIOFILE



*(Date split as per Wollongong Library)
1985-1992
1993-1998
1982-91
1992-3/98
1982-1992
1993-6/98
1967-1980
1981-1992
1993-1995
1996-6/98
1984-1990
1991-1995
1996-9/98
1974-1981
1982-1991
1991- 1998

reflect (will include reflective and reflection)
4680
4899
2759
2539
258
1345
2762
5590
1924
1623
14425
14803
8885
1186
1661
1425

reflective
227
252
905
1947
69
832
388
808
336
234
392
510
396
127
191
225

reflective learning
2
4
8
38
1
53
2
5
3
2
0
2
7




reflective practice
83
96
52
321
9
232
0
9
14
21
0
50
38
1
3
9

metacognitive
2
2
450
522
4
47
9
567
243
172
28
31
25




action learning
83
96
46
77
5
29
8
48
8
13
4
12
7




action science
3
14
9
15
0
18
1
9
9
2
2
2
1
1
5
3

action research
86
92
502
1121
34
483
74
233
124
73
44
133
87
104
209
270

action research method
2
3
2
1
0
8
2
4
0
1
0
2
1




case study method
15
20
76
48
6
29
15
55
29
14
9
22
14




case study research
12
34
47
47
0
95
6
33
14
17
4
13
6




case study research method
0
2
1
2
4
8
1
2
1
4
1
0
1




critical incident
42
42
63
67
26
269
55
83
81
59
31
85
67
8
10
19

critical incident technique
11
9
27
11
11
99
26
25
14
12
16
30
13




practice research
26
43
173
113
147
1508
961
2107
773
600
137
242
179
31
103
136

TABLE 3: AN INDICATION OF AUSTRALIAN MATERIAL:

1.
Austrom (Abstracts & Indexes of Australian Journal Articles on CD-ROM, search: January, 1998, currency: (?) up to 31 December 1996; Journals: AEI, AFPD, AGIS, APAIS; CINCH; FAMILY;): 

"reflective research" - 1 find (1985); 

"action research" - 527 finds; 

"action research" + "profession* develop*" - 72 finds; 

"critical incident" - 60 finds; 

"metacognitive learning" - 9 finds; 

"critical incident" + "debrief" - 14 finds

TABLE 4: AN INDICATION OF SCHOLARLY MATERIAL:

Dissertation Abstracts: (1981- JULY 1997)

"reflective research" - 7 finds; 

"metacognitive learning" - 18 finds
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